Why Natilik and NICE

Are you looking to transform your business with Al-driven
customer engagement?

Leveraging our unparalleled expertise in elevating customer interactions for global leaders,

Natilik has entered a strategic partnership with NICE. Together, we aim to position your business
as an industry leader by delivering exceptional experiences for your customers and employees
with CXone - the world’s #1 cloud-native contact centre solution. Powered by Natilik's proven
services methodology to support you throughout the deployment of your technology, ensuring you
recognise the most value possible from your investment.

Top three reasons to work with Natilik and NICE
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Natilik has a stellar
reputation for
delivering innovative
and reliable
technology solutions,
in partnership with
industry leaders such
as NICE, a leaderin
2023 Gartner Magic
Quadrant™ for Contact
Centre as a Service.

CXone is the first
and only platform
unifying best in
class omnichannel
routing, customer
analytics, workforce
engagement,
automation and
artificial intelligence
- all built on an open
cloud foundation.

With over 20 years

of experience, the
Natilik team excels in
defining, designing,
deploying, monitoring
and nurturing world-
class contact centre
solutions for leading
global organisations
across multiple sectors.

What we can do together for your business
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Partnering with us

Five key ways why partnering with Natilik is different
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Ready to turn your customer experience into a

competitive advantage?

retention rates.

Embark on a transformative journey by registering for a discovery workshop with Natilik today.

Our expert team will collaborate with you to uncover and achieve your desired business outcomes
with NICE. In a showcase session, we will bring your chosen solutions to life, ensuring your contact
centre evolves into a world-class customer experience centre. Whether you're exploring CXone
features or need support with adoption, Natilik is your dedicated partner in realising success.

CXone discovery workshop

hello@natilik.com

London

+44 203 597 8000

New York
+1646 766 8600

Sydney

+612 8294 5500



https://www.natilik.com/landing/nice-and-natilik-explore-the-potential-of-cxone/
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